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Consultation support specialists responsible for disability care management:
consciousness, present condition and challenges

Yuko Kido, Kenichi Nakashima Noriyasu Kosaza

Abstract

This study, focusing on consultation support specialists responsible for disability care management, and
drawn from survey results related to professional awareness and cooperation, seeks to clarify the current state of
professional awareness, the present condition of the field and the challenges it faces.

According to the results of an investigation of consultation support specialists by the consultation support
office in charge of care management, the scope of differences in care management existing between the Long-
Term Care Insurance Act and the Comprehensive Support Act for Persons with Disabilities was revealed, in
particular those relating to disability care management, and it became clear that it is necessary to support a wide
range of subjects. In addition, although the eligibility requirements for care management personnel are similar,
differences in educational programs for consultation support specialists depending on the region were revealed.
In the structure of a desirable institutional policy, while overlap will exist, an awareness toward building a
variety of idependent support, as well as the difficulty of integrating the disabled and the elderly institutionally
at the time of care management, both became clear.

In the future, it is necessary to clarify definitions of collaboration held by disability support specialists and care
support specialists respectively, and to find those elements that are thought to be essential for healthcare and

welfare professionals involved in community living assistance.
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